/ Perfect Welding / Solar Energy / Perfect Charging

RETURN SHIPPING LABELS FOR SOLAR ENERGY

\Froniusy

This document explains step by step how to obtain a return shipping label for authorized Solar Energy product
returns on our UPS platform.

Please have your Fronius case number (CAS-xxxxxx-xxxxxx) and product serial number available and make
sure your internet browser accepts cookies.

Instructions

Please click the following link Return Shipment

\Froniusd

Guest Log In

Company Name «
Fronius USALLC

Continue As Guest

Please click the “Continue as
Guest” button.

Fronius

Enter Case Number with dashes and Serial number. Click Submit.

Case Number
| CAS-t0000-x00000¢ ‘

Serial Number
100000000

Enter your Case Number and

corresponding Serial Number.

\Froniusg

Enter Case Number with dashes and Serial number. Click Submit.

Serial Number not found

Please try again. If the problem persists please call
Customer Service at (219)734-5500

Case Number

If you receive an error code,
please recheck your entry. If
persisting, please contact
Fronius under following
number:

+1 219 734-5500
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https://www.fronius.com/en-us/usa/solar-energy/installers-partners/service-support/return-shipping-labels
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Enter your Ship From Information

Label Options

Company Name *
[View and Print ]

| Test |
Attention

Number Of Packages

Address Line 1+
[testi23 | 1 |
Address Line 2

City *

|P0rtage |
State *

[Indiana v
Postal Code +

[45388 |
Phone Number

Email Address

Please enter the Ship-from
address and the number of
packages (which is usually
one)

etum to Guest Shipping Page

{o find your closest UPS location click here
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You can choose how to
receive the label:

e Mail a link to the label
e View and print
e All the above

Print the label and attach it to
the shipping box.

Put the cut-off portion into the
box.
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